The Interpreters’ Prescription: Shaping the Future of Effective Practice for Healthcare Interpreters

The Joint Commission accrediting health systems is putting pressure on applicants to hire only
competent interpreters but what shows competence in a health care interpreter. This workshop will
explore the evidence of multiple national studies and offer strategies for interpreters seeking to improve
their competence.

Participants will discuss the complexities of the health care systems, the interpreters’ role in the
hierarchy and consider resources available to expand their competence.

Presenter: Richard Laurion

Richard Laurion, M.A., CI/CT, NIC Advanced, Director of Programs and Operations. Richard has 30 years
of experience as an interpreter, mentor and interpreter educator. He served on boards of directors for
RID, state commissions of the Deaf, non-profit and for profit agencies. Much of his career has focused
on the needs of interpreters and Deaf consumers living in rural or remote areas. Richard has developed
a reputation for building innovative and creative products such as the resource website
healthcareinerpreting.org. He continues to focus on new and innovative programs and resources for
improving interpreter skill development. Richard is the primary instructor for the Introduction to Health
Care Interpreting course at St. Kate’s and continues to work as an on-call medical emergency interpreter
in the Twin Cities. He also serves on the Board of the Conference of Interpreter Trainers and as an
active resource for the Minnesota Hospital Consortium.



